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RCP Back-Office Self-Pay
• Managing All Aspects of Self-Pay

• Account Resolution Model
• Self-Pay Collections
• Patient Statements

• Financial Assistance/Charity Care Processing
• Insurance Re-Bill

• Mail Return and Skip Tracing
• Preparing Accounts for Bad Debt

• Bank Financing and Loan Programs

RCP Back-Office Third-Party Follow-Up
• Managing All Aspects of Third-Party Follow-Up

• Account and Claim Resolution Model
• Claim Follow-up

• Denial Management and Reporting
• Re-Billing Claims
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RCP Pre-Registration
• Financial Assistance/Charity Care Application

• Financial Assistance Screening
• Collections
• Scheduling

• Pre-Certification
• Insurance Authorization

• Eligibility Verification
• “Fast Track” Notification


