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Customer Service

nospital Patient Accounting System
Processes & Frocedures
RCP Back-Office Third-Party Follow-Up

» Managing All Aspects of Third-Party Follow-Up
» Account and Claim Resolution Model

Claim Follow-up
Wanagement and Reporting
, /Ré-BiIIing Claims
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? Pre-Registration

b3
1 \ ‘ « Financial Assistance/Charity Care Application
« Financial Assistance Screening
« Collections
« Scheduling
« Pre-Certification

. Insurance Authorization
- Eligibility Verification
- “Fast Track” Notification
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